
% of 
organizations 
conducting 
screening 

Who within the 
organization is 
conducting the 
screening

Primary Industries

All mail is 
screened

Some mail is 
screened

No mail is 
screened

Don’t 
know

Company employees

Don’t 
know

Third 
party

Primary Role of Survey Respondents

Mailroom Management

Security Professional

Corporate Operations

Mailroom 

Team Member (security)

Mailroom Team Member (not security)

Building Facilities Manager

Government

Other

Financial Services/Insurance/Banking

Government Contractor

Tech/IT/Telecommunications

Association/Non-profit

Media

Retail

Manufacturing

Building Management

2020 STATE OF THE MAIL SECURITY INDUSTRY  

 40% 19% 17% 11% 7% 6% 2% 

 32% 28% 12% 6% 6% 4% 4% 2% 2% 2% 



Where is the 
screening taking 

place?

What is being screened?

Separate
building

Same
building

Don’t 
know

US Postal Service delivered mail

FedEx/UPS/etc deliveries

Courier Deliveries

Drop off/Hand delivered

Interoffice Mail

Other

How is it being screened?
Sight/Visual Inspection

X-Ray

Explosives/IED Screening

Biological Screening

Chemical Screening

Radiological Detection

Nuclear Detection

Other

Don’t Know

Narcotics Screening

“Mail threats are so common today they don’t make 
the news unless they reach a high-profile target. If 
you wait to screen until mail terrorism threatens 
your company, it’s too late.”
AMOS-LEON’ OTIS, SOBRAN FOUNDER AND CHAIRMAN

SafeMail® keeps your team safe and your operations running.

SafeMail® is an innovative joint venture between SoBran, Inc., the gold standard in 

mail security, and The Millennium Group, a leader in office services and facilities 

management. From Onsite/Offsite Screening Services to Risk Analysis, System 

Design and Mail Screening Programs; and Design Site-specific protocols for crisis 

communications, evacuation, and emergency action plans; our expert team is in 

compliance with 41 CFR, Department of Defense and OSHA safety programs.

 93% 78% 59% 44% 30% 11% 

 78% 59% 33% 26% 19% 15% 11% 11% 7% 4% 

SoBran, Inc.

2677 Prosperity Avenue, Suite 200 Fairfax, VA 22031 • 703.352.9511

SafeMail@SoBran-Inc.com • www.sobransafemail.com

1.888.703.7730 • info@safemailwest.com • info@safemailny.com

www.mailsecurityservices.com


